
Cell Phones – Who To Contact? 
 

Contact the Purchasing Department for the following: 
 Application for a new cell phone, e.g. you are a new employee needing a phone, or an existing 

employee who has not had a phone before but needs one now as part of your job 

 Changes to a cell phone plan, e.g. you already have voice but need to add a data package 

 Adding a roaming package to your phone if you are travelling abroad on College business 

 Cancelling a cell phone, e.g. you are retiring 

 PIN # re-set 

 

Contact the IT Department (helpdesk.selkirk.ca) for the following: 
 Configure your network account to allow you to receive college email on your smart phone. 

 Email can be configured on your phone as an Exchange Mail Account: 

o Username: full email address 

o Server: datasyncmp.selkirk.ca 

o SSL: Enabled 

o If asked for “domain” leave blank 

 

Contact your nearest Telus dealer (or phone Telus) for the following: 
 Technical issues with your phone that can be resolved at no cost to the College 

 

 


